
METROPOLITAN 
 

 AREA  CATT PRIVATE UNIT PUBLIC UNIT 

Central East 

 

Manningham, Monash-
Waverley East, Monash-
Waverley West, 
Whitehorse-Box Hill and 
Whitehorse-Nunawading 
West 

AREA MAP 

 

1300 721 927 

Fax: (03) 9843 5899 

Delmont Hospital 
300 Warrigal Road, Glen Iris 
Intake Clinician: (03) 9805 7390 

Linwood House 
Prevention and Recovery Care Centre 
(P.A.R.C.) 
5 Hood Street 
Mont Albert 3127 
Ph: (03) 9890 8652 
Upton House 
131 Thames Street 
Box Hill 3128 
Ph: (03) 9895 4952  
Fax: (03) 9895 4955 

Dandenong 

 

Greater Dandenong, 
Casey, Cardinia and 
Frankston-East 

AREA MAP 

1300 369 012 

 
Fax: (03) 9554 1985 

Pine Lodge 
1480 Heatherton Road 
Dandenong 
Triage Nurse: (03) 8793 9478  
(8.30am-4.30pm) 
 

Dandenong Hospital  
David Street 
Dandenong 3175 
Ph: (03) 9554 1850 
Fax: (03) 9706 8636 
Casey Hospital  
52 Kangan Drive 
Berwick 3806 
Ph: (03) 8768 1631 
Fax:(03) 8768 1982 

Inner South East 

 

Port Phillip, Stonnington 
and Glen Eira-Caulfield  

 

1300 363 746 Epworth Clinic 
888 Toorak Road, Camberwell, VIC 3124    
Intake coordinator: (03) 9805 4338 
(8am-4pm) 
 
Victoria Clinic (The) 
324 Malvern Road, Prahran 
Intake Department: (03) 9526 0258 

The Alfred  
The Alfred, Commercial Road, 
Melbourne 3004 
Ph: Ground Floor (03) 9076 3913 
Fax: Ground Floor (03) 9076 3912 
Ph: First Floor (03) 9076 3923 
Fax: First Floor (03) 9076 3922 
Prevention and Recovery Care Centres 
(P.A.R.C) 
35-37 Nicholson St  
South Yarra 3141 
Ph: (03) 9832 9300 

Inner Urban 
East 

 

Yarra and Boroondara 

AREA MAP 

1300 558 862 Epworth Clinic 
888 Toorak Road, Camberwell VIC 3124    
Intake coordinator: (03) 9805 4338 
(8am-4pm) 
Victoria Clinic (The) 
324 Malvern Road, Prahran 
Intake Department: (03) 9526 0258 
Melbourne Clinic 
130 Church Street, Richmond 
Intake Department: (03) 9420 9340 (24 
hrs) 

St Vincent's Hospital  
46 Nicholson Street 
Fitzroy 3065 
Ph: (03) 9288 2211 
AH: 1300 558 862 (Triage) 

Inner West Mooney Valley and 
Melbourne  

1300 874 243 

Fax: (03) 9342 4147 

Essendon Private: 
Rosehill Psychiatric Unit 

35 Rosehill Road, West Essendon 

The Royal Melbourne Hospital - John Cade 
Adult Acute Inpatient Unit 

Level 1, John Cade Unit 

http://www.health.vic.gov.au/mentalhealth/services/adult/map-ce.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-dand.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-ise.htm


 AREA  CATT PRIVATE UNIT PUBLIC UNIT 

AREA MAP 

 

Triage / Admission Nurse: (03) 9331 
9781 or 0478 708 809 (24 hr service) 
 
Admissions are not done After Hours or at 
weekends 
 

The Royal Melbourne Hospital 
Grattan Street 
Parkville 3052 
Ph: (03) 9342 4001 
Fax: (03) 9342 4023 
AH: (03) 9342 2333 
The Royal Melbourne Hospital - Eating 
Disorders 
Level 2, John Cade Unit 
The Royal Melbourne Hospital 
Grattan Street 
Parkville 3052 
Ph: (03) 9342 4033 
Fax: (03) 9342 8483 
AH: (03) 9342 2333 
ARION Prevention and Recovery Care 
Centre (P.A.R.C) 
50 Flemington Street 
Flemington 3031 
Ph: (03)9372 5977 
Fax: (03) 9376 9560 

Mid West Melton and Brimbank. 

AREA MAP 

1300 874 243 

Fax: (03) 9342 4147 

Essendon Private: 
Rosehill Psychiatric Unit 
35 Rosehill Road, West Essendon 
Triage / Admission Nurse: (03) 9331 
9781 or 0478 708 809 (24 hr service) 
 
Wyndham Private  
Hoppers Lane, Werribee 
Admissions Team: (03) 9731 6646 
 

Sunshine Adult Psychiatric Unit 
Marjorca Street 
Sunshine 3020 
Ph: (03) 8345 1260 
Fax: (03) 8345 1261 
Prevention and Recovery Care Centres 
(PARC) 
54 Burnside St 
Deer Park 3023 
Ph: (03) 8390 3400 

Middle South Bayside and Kingston  

AREA MAP 

1300 369 012 

Fax: (03) 9554 1985 

Delmont Hospital 
300 Warrigal Road, Glen Iris 
Intake Clinician: (03) 9805 7390 

Monash Medical Centre  
246 Clayton Road 
Clayton 3168 
Ph: (03) 9594 1418 
Fax: (03) 9594 1415 
AH: (03) 9594 1111 
Prevention and Recovery Care Centres 
(P.A.R.C) 
Bettina St, Clayton 

North East 

 

Nillumbik and Banyule  

AREA MAP 

1300 859 789 Northpark Private Hospital  
Cnr Greenhills & Plenty Rd, Bundoora 
Intake Clinician: (03) 9468 0850 

AH: (03) 9468 0804 

Austin Health  
Cnr Studley Road and Burgundy St 
Heidelberg 3084 

Ph: (03) 9496 6407 
Fax: (03) 9496 4366 

North West 

 

Hume and Moreland  

AREA MAP 

1300 874 243 

Fax: (03) 9342 4147 

Northpark Private Hospital 
Cnr Greenhills & Plenty Rd, Bundoora 
Intake Clinician: (03) 9468 0850 
AH: (03) 9468 0804 

Adult Psychiatric Inpatient Unit 
35 Johnstone Street 
Broadmeadows 3047 
Ph: (03) 8345 5716 

http://www.health.vic.gov.au/mentalhealth/services/adult/map-ise.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-mw.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-ms.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-ne.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-nw.htm


 AREA  CATT PRIVATE UNIT PUBLIC UNIT 

Fax: (03) 8345 5811 
AH: (03) 8345 5725 
North West Prevention and Recovery Care 
Centres (P.A.R.C) 
6-10 Talgarno Street 
Broadmeadows 3047 
Ph: (03) 9309 0200 
Fax: (03) 9309 0222 
Wyndham Clinic 
242A Hoppers Lane 
Werribee 3030 
Ph: (03) 9731 6646 
The Royal Melbourne Hospital - Eating 
Disorders Service 
The Royal Melbourne Hospital 
Grattan Street 
Parkville 3052 
Ph: (03) 9342 7000 

Northern Whittlesea and Darebin  

AREA MAP 

 

1300 874 243 

Fax: (03)9342 4147 

Northpark Private Hospital 
Cnr Greenhills & Plenty Rd, Bundoora 
Intake Clinician: (03) 9468 0850 
AH:  (03) 9468 0804 

Northern Acute Inpatient Service 
185 Cooper Street 
Epping 3076 
Ph: (03) 8405 8911/8910 
Fax: (03) 8405 8913 

Outer East 

 

Maroondah, Knox, Yarra 
Ranges  and 
Whitehorse-Nunawading 
East  

AREA MAP 

1300 721 927 Mitcham Private:  
Victoria Court, 
27 Doncaster East Rd 
Intake Coordinator: (03) 9210 3155 

Maroondah Hospital  
Davey Drive 
East Ringwood 3135 
Mental Health Inpatient Unit 1: 
Ph: (03) 9955 1116 
Fax: (03) 9871 1731 
Mental Health Inpatient Unit 3: 
Ph: (03) 9955 1144 
Fax: (03) 9871 1732 
Prevention and Recovery Care Centres 
(P.A.R.C) 
2 Bona St, Ringwood 
Ph: 1300 721 927 
Austin Health - Mother/Baby Unit 
Banksia House 
Banksia Street 
Heidelberg 3084 
Ph: (03) 9496 2199 
Fax: (03) 9496 2091 
Austin Health - Mood & Eating Disorder 
Banksia House 
Banksia Street 
Heidelberg 3084 
Ph: (03) 9496 2199 
Fax: (03) 9496 2091 

http://www.health.vic.gov.au/mentalhealth/services/adult/map-north.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-oe.htm


 AREA  CATT PRIVATE UNIT PUBLIC UNIT 

Peninsula 

 

Mornington Pensinsula 
and French Island, 
Kingston-South and 
Frankston-West   

AREA MAP 

1300 792 977 Beleura Private  
925 Nepean Hwy, Mornington 
Inpatient admissions: (03) 5976 0840 

Peninsula Health Mental Health Service 
Hastings Road 
Frankston 3199 
Intake: 1300 792 977  
Administration: (03) 9784 7105 
Fax: (03) 9784 7192 

South West 

 

Wyndham, Hobsons Bay 
and Maribyrnong   

AREA MAP 

1300 657 259 Wyndham Private  
Hoppers Lane, Werribee 
Admissions Team: (03) 9731 6646 
 

Werribee Mercy Psychiatric Unit 
298 Princes Highway 
Werribee 3030 
Ph: (03) 9216 8588 
Fax: (03)09216 8580 
Prevention and Recovery Care Centres 
(P.A.R.C) 
54 Burnside St 
Deer Park 3023 
Ph: (03) 8390 3400 
Werribee Mercy Hospital - Mother / Baby 
Unit 
298 Princes Highway 
Werribee 3030 
Phone: (03) 9216 8465 
Fax: (03) 9216 8470 

  

http://www.health.vic.gov.au/mentalhealth/services/adult/map-pen.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-sw.htm


REGIONAL 
 

AREA  CATT PRIVATE UNIT PUBLIC UNIT 

Barwon  

 

Greater Geelong, Queenscliff, 
Surf Coast, Colac-Otway, 
Corangamite-South and Golden 
Plains-South West  

AREA MAP 

1300 094 187 The Geelong Clinic 
98 Townsend Rd  
ST ALBANS PARK  
3219 
BH: (03) 5240 0700 
AH: (03) 5248 4852 

Swanston Centre  
Corner Myer & Swanston Streets 
Geelong 3220 
Ph: 1300 094 187 
Fax: (03) 4215 2579 
AH: 1300 094 187 

Gippsland 

 

East Gippsland, Wellington, Baw 
Baw, Bass Coast, Latrobe and 
South Gippsland   

AREA MAP 

1300 363 322  Latrobe Regional Hospital 
Princess Highway 
Traralgon 3844 
Ph: (03) 5173 8000 
Fax: (03) 5173 8444 
Prevention and Recovery Care Centres 
(P.A.R.C) 
54 Moroney Street 
Bairnsdale  
Ph: (03) 5152 1233 

Glenelg (South 
Western) 

 

Glenelg, Southern Grampians, 
Moyne, Warrnambool and 
Corangamite-North 

AREA MAP 

1800 808 284 St John of God Hospital  

136 Botanic Rd  
WARRNAMBOOL  
3280 
BH: (03) 5564 0600 

 

South West Healthcare Psychiatric 
Service (Ward Nine) 
Hider Street 
Warrnambool 3280 
Ph: (03) 5563 1222 
Fax: (03) 5563 1223 
AH: 1800 808 284 or (03) 5563 1222 

Goulburn & 
Southern 

 

Greater Shepparton, Strathbogie, 
Mitchell, Murrindindi and Moira-
East A 

AREA MAP 

1300 369 005  Goulburn Valley Area Mental Health 
Service 
Monash Street 
Shepparton 3630 
Ph: (03) 5832 2111 
Fax: (03) 5832 2100 
AH: (03) 5832 2111 (Triage) 
Austin Health - Mother /Baby Unit 
Banksia House, Repatriation Campus 
Banksia Street 
Heidelberg 3084 
Ph: (03) 9496 2199 
Fax: (03) 9496 2091 
AH: (03) 9496 2199 
Austin Health - Mood & Eating Disorder 
Banksia House, Repatriation Campus 
Banksia Street 
Heidelberg 3084 
Ph: (03) 9496 2199 
Fax: (03) 9496 2091 
AH: (03) 9496 2199 
Prevention and Recovery Care Centres 
(P.A.R.C) 
75 - 77 Maude Street 
Shepparton 3630 

http://www.health.vic.gov.au/mentalhealth/services/adult/map-barwon-a.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-gippsland-a.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-glenelg-a.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-goulburn-a.htm


Ph: (03) 5823 8999 
 

Grampians 

 

Hindmarsh, West Wimmera, 
Horsham, Yarriambiack, Northern 
Grampians, Ararat, Hepburn, 
Pyrenees, Ballarat, Moorabool and 
Golden Plains-North West and 
Golden Plains-South West [Part - 

includes Dereel town]  

AREA MAP 

1300 661 323 St John of God Hospital  

101 Drummond St Nth 
BALLARAT 3350 
BH: (03) 5320 2111 
 

Ballarat Health Service  
Sturt Street 
Ballarat 3350 
Ph: (03) 5320 4030 
Fax: (03) 5320 4195 
24 Hour Call Line: 1300 661 323 

Loddon 
Campaspe / 
Southern Mallee 

 

Gannawarra, Buloke, Campaspe, 
Central Goldfields, Loddon, 
Greater Bendigo, Mount 
Alexander, Macedon Ranges, 
Swan Hill-Balance and Swan Hill-
Central 

AREA MAP 

1300 363 788  Bendigo Health - Alexander Bayne Centre 
Bayne Street 
Bendigo 3550 
Ph: 5454 7646 
Fax: (03) 5454 7647 
AH: (03) 5454 7662  
Emergency & new referrals: 1300 363 788  

North Eastern 
Hume 

Towong, Wodonga, Alpine, 
Indigo, Wangaratta, Benalla, 
Mansfield  and Moira-East  

AREA MAP 

Wodonga:  
1300 881 104 
 
Wangaratta:  
1300 783 347 
 

 Kerferd Unit  
Wangaratta District Base Hospital 
Docker Street 
Wangaratta 3677 
Ph: (03) 5722 5111 
Fax: (03) 5722 0429 
AH: (03) 5722 5111 or 1300 783 347 (24 
hours 
Austin Health -  Mother /Baby Unit 
Banksia House, Repatriation Campus 
Banksia Street 
Heidelberg 3084 
Ph: (03) 9496 2199 
Fax: (03) 9496 2091 
AH: (03) 9496 2199 
Austin Health - Mood & Eating Disorders 
Banksia House, Repatriation Campus 
Banksia Street 
Heidelberg 3084 
Ph: (03) 9496 2199 
Fax: (03) 9496 2091 
AH: (03) 9496 2199 

Northern Mallee 

 

Mildura, Swan Hill-Balance and 
Swan Hill-Robinvale 

AREA MAP 
 

1300 366 375  Mildura Base Hospital  
Ontario Ave 

Mildura 3502 
Ph: (03) 5022 3500 
Fax: (03) 5022 3501 
AH: (03) 5022 3500 or 1300 366 375 

 
 

http://www.health.vic.gov.au/mentalhealth/services/adult/map-grampians-a.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-loddon-a.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-nehume-a.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-nmallee-a.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/map-nmallee-a.htm

